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Mi S Si 0n

We are committed to providing responsive and effective Service to the
Community.We earn and maintain the publicods
through our integrity and professionalism. We fulfill this commitment by
developing professional staff, establishing partnerships within our community,
and dedicating our resources and skills to these efforts.

We are committed to providing exemplary service to our public and improving the

quality of life in our community. We recognize and value diversity as we

constantly strive to meet future challenges with innovative and creative solutions.
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Val ues

Dedication - We provide exceptional service to all people in all circumstances
Professionalism - We perform our jobs conscientiously and to the highest
standards

Ethics - We value the public's trust and honor our commitments with honesty
and integrity

Respect - We are compassionate and attentive to the needs of our community,
co-workers, and the people we serve, and we treat everyone with dignity
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Commi t ment to Our Empl o

The Coconino County Sheriffés Ofsfthemestr ecogni
valuable resource contributing to our organiz
We are committed to supporting staff development and encouraging professional
growth. A key to our success is the respect we show our fellow employees and

the community we serve.

Leader shi p Philosophy

We the employees of the Coconino County Sheri

our own creativity, knowledge and desire to excel, we will create a work

environment with clear goals and mutual support. People excel when given the

opportunity for self-development, when recognized for their achievements and

contributions, and when empowered to use their talents. We seek and consider

input and involvement from individuals throughout our organization during

decisionmak i ng processes. We encourage everyone?o:

toward the accomplishment of our mission of Service to the Community.



| NTRODUCTI ON

OFFICE OF THE SHERIFF

The Sheriff is an elected position with power and authority established in Arizona Revised Statute 11-

441. The Sheriff's Office provides law enforcement services to all unincorporated areas of the county,

operates the county jail, conducts search and rescue operations, serves civil process, and provides

patrol and investigative services to the citizens of Coconino County. The Sheri ffés Office wor
with other public safety agencies in cooperative efforts to ensure community safety in both incorporated

and unincorporated areas.

Coconino County is the second largest county in the United States covering 18,661 square miles
(18,617 square miles of land and 43.8 square miles of water). The county seat is located in Flagstaff,
AZ. According to a 2019 census estimate by the US Census Bureau, the county population was listed as
143,476. Coconino County also is a popular tourist and recreation destination with millions of visitors
each year. The Grand Canyon received over 5.9 million visitors in 2016 (Grand Canyon National Park
May 2, 2017 media release on tourism), Lake Powell reported receiving over 3 million visitors annually
(Friends of Lake Powell Fact Sheet), and the Coconino National Forest estimated 4.6 million visitors a
year (Travel Management Final Environmental Impact Statement 2011, Chapter 3).

COCONINO COUNTY SHERIFF

Jim Driscoll took office as Coconino County Sheriff in January 2017. He has served Coconino County for

47 years, serving in Patrol, Detention, Investigations, Search and Rescue, Emergency Management and

as Chief Deputy of the Co dodsnollmeaBCoin@rimiyal Jostieefromf f 6 s Of f i ¢
Northern Arizona University. He is a graduate of the F.B.I.

National Academy, the International Association of Chiefs

of Police Leadership in Police Organizations, and the

Executive Leaders Program at the Center for Homeland

Defense and Security.

Sheriff Driscoll believes one of the most important aspects

of service to the community is earning and maintaining

public trust. It is vital that the
Office to perform its duties professionally, ethically and

respectfully. Public trust goes hand in hand with being

engaged with the community and building community

partnerships. Th e Sher i fdodmitte®tb Keepmge i s

lines of communication open for a successful law

enforcement-public partnership.

Photo 17 Sheriff Jim Driscoll



Sheriff Jim Driscolli s commi tted to ensuring that the staff of the
to be leaders in the future of law enforcement through technology, education, response to community

issues, staff development, training, and community engagement. This includes developing new

competencies and skills that serve public safety needs. His approach includes providing accountability

through strategic planning, enhancing community policing partnerships, expanding volunteer programs,

initiating public education, advocating for search and rescue, responding to emerging issues in criminal

justice, and promoting detention programs and public outreach aimed at reducing recidivism and creating

better outcomes for the community.

EXECUTIVE SUMMARY

T he Sh effice i dedicamtedo providing professional, respectful services to all people and is
committed to improving the quality of life in the community (motto is Service to Community). The

agency 6values summarize how this is achieved: performing duties with dedication (providing exceptional
services to all people), professionalism (performing duties to the highest standards), ethics (valuing the

publicbés trust and act i angrespéct(eindicompassidngte anchattentivertd e gr i t y) ,
the needs of the community and treating everyone with dignity).

The Sheriffdods Office strives for efficient and effecti)
equipment and technologicalsolut i ons) t hat s unegpansibilitiesfore agencybs
9 Public Safety (improving the quality of life in the communities through response, preparedness,
education, prevention, corrective actions, and reform),
T Community Vitality (providing and coordinating services for vulnerable populations as well as
engaging citizens to strengthen communities), and
9 Organizational and Fiscal Health (meeting the evolving needs of residents through responsible and
transparent operations, implementing environmentally conscious solutions, and using conservative
budget strategies).

Sheriffos Office staff work to earn and maintain the p
encourages public feedback. Citizen complaints and concerns are addressed with personalized

responses when possible. Training programs instill and reinforce the mission and vision to staff.

Employees throughout the agency complete training in professional skill development, leadership,

diversity, emerging and evolving law enforcement trends, and other topics of continuing education.

The agency provides for public safety whether an incident is human caused or the result of a natural
disaster. Patrol, Criminal Investigations, Community Programs, Search and Rescue, Detention Services,
Support Services, Administration, and Volunteer Programs work seamlessly to provide services to the
community.

1 In 2019, Sheriff Deputies responded to nearly 77,000 calls for service, including both citizen and
officer-initiated activity, addressing public safety needs. An important component of patrol activity is
to conduct proactive community patrols, business patrols, and community outreach. Trends indicate
increases in calls for service related to Mental Health emergencies; Suicidal persons; Death
Investigations; Drugs; Civil Matters; Person crimes such as Domestic Violence,
Threatening/Intimidating and Sexual Assaults; Property Crimes such as Littering, Trespassing and
Thefts; Traffic Complaints; Motorists and Public Assists, and Search and Rescue events.

1 Criminal Investigations provides advanced investigations for an average of 300 cases annually.

1 Deputies respond to approximately 300 Search and Rescue (SAR) and Missing Person calls
annually. In 2019, the SAR Unit was called out for 175 of these search / rescue events.



In 2019 Detention staff processed over 11,000 bookings and coordinated for the adjudication
process of those inmates. Detention Services also provides for medical care, substance abuse
treatment, life skills training, community transition plans, culturally relevant programming (including
a Hogan and Sweat Lodge), special dietary needs, and a variety of visitation opportunities to the
inmate population.

The agency is in the process of expanding the Page Detention Facility which will include upgrades
to the sally port, security system, video court, and other inmate services.

The Detention Facility offers Inmate Programs to improve outcomes for inmates and provide for
safe communities.

The Exodus Program is a comprehensive substance abuse treatment program for inmates.

The Fresh Start Re-Entry program is a seven-week curriculum to help inmates with workplace
readiness and transition back into the community. The program is provided in partnership with
Goodwill Industries.

The Mental Health Rule 11 Diversion Task Force reviewed 83 cases and diverted 41 inmates to out
of custody situations to receive mental health services or other assistance in 2019. In 2018, the
team reviewed 85 cases and diverted 52 inmates to out of custody situations to receive mental
health services.

Support Services staff provides administrative, financial, facility, information systems and other
specialized support to Sheriffés Office and Detentic
Services delivers many law enforcement services directly to the community and other agencies.
Sher i f f 6s Of fpartcigateimrenewabld enexgy programs and recycling as part of its
overall facilities management strategies.

Sheriffdés Office Volunteer Pr o aqietathreugictte effotsiofo ut e t o c¢ o
volunteers in: Patrol, Search and Rescue, Detention Programs, Cold Case Unit, and Community
Emergency Response Teams.

The Community Programs Planner, Deputies, and volunteers (CERT, SAR, and Patrol) provide
public education and outreach at community meetings, schools, public classes, and other events.
The Sheriff ds Of-dgéncyeoominatomwith bcal, state | tribal and federal
agencies. The agency maintains strong working relations with other public safety agencies via
networking, mutual aid understandings, interagency agreements, emergency planning, training and
response actions.

Intergovernmental solutions to criminal justice system issues are addressed through collaborative
efforts with the Coconino County Criminal Justice Coordinating Council (CJCC) and other agencies.
The agency utilizes grants to assist in funding programs such as Metro, Residential Substance
Abuse Treatment, communication and radio improvements, and CERT, to name a few.

The agency plans for future infrastructure needs including information systems and facilities.

In fiscal year 2019, the Board of Supervisors approved additional deputy positions and a law
enforcement pay plan. These measures have improved the ability to recruit and retain staff as well
as fill shift assignments.

The Sheriffds Office has been rnogheocognmunityelrd20f8the pr ogr arn
agency received two Summit Awards from the Arizona Association of Counties: the Criminal Justice
/ Public Safety Award for Coordinated Responses to Mental Health Emergencies and the
Technology Innovations Award for Inmate Education and Programs. In 2018, the agency also
received the Arizona SAR Coordinators Association Unit of the Year Award. In 2019, the Sher i f f 6 s
Office Search and Rescue Unit received the Flagstaff Heroes Award. In 2019, the agency also
received the National Institute for Jail Operations, Detention Innovation Award for the Rule 11
Diversion Program.



Several measures are in place to ensure access to public safety services across the county.

T The main facility for the Sheriff dsateOWiththee i s | ocat e
Fl agstaff Police Department. The Sheriffés Office al
Substation deputies and Community Liaison deputies are assigned to areas throughout the county.

9 Online and phone communications are leveraged to be more accessible to the public and to
respond to many non-criminal public safety needs.

1 Telephonic and web-based inmate visitation allow for people living in remote communities to
connect with friends or family in detention without having to drive long distances.

1 Important safety information is shared with the public through reverse 911 emergency notifications,
news releases, social media, and door-to-door contact.

The Sheriffés Office uses various technological soluti
community.

1 MDCs and a variety of network interfaces are used to enhance access to public safety and criminal
justice information.

1 Body worn cameras were implemented in 2018 as part of a commitment to transparency. Body
cameras directly impact both public safety and officer safety by providing a recorded accounting of
interactions between law enforcement and the public and aiding in documentation and
investigations.

1 Upgrades to radio systems continue to be a priority to close gaps in communication systems.
Homeland Security grants have provided funding for several of these improvements.

1 The Office supports criminal justice data information sharing systems and these systems undergo
regular updating.

9 The Office is in the process of migrating the records management and jail management systems to
newer platforms.

9 Detention Services upgraded video visitation services in 2019.

9 Detention Services uses video court appearances which help streamline adjudication processes
and improve safety.

The agency regularly updates policies and trainings to respond to emerging issues in public safety.
Examples include responses to national trends related to mental health, opioid addiction, and active
shooter incidents.
1 The Office conducts specialized training for advanced law enforcement rapid response and multi-
agency coordination.
1 The Office continues to provide Situational Awareness and Active Shooter Response training to
county staff, schools and the public.

T The Sheriffdés Office introduced a new public trainin
Healthcare called Stop the Bleed which teaches emergency first aid skills.
M1 In2014,the Sheri ffdéds Office began training al/l staff in

Office received funding from the NARBHA Institute to train several employees as Mental Health
First Aid instructors.

T Sheri ff 6és Oflawienfoecenem aders hielged establish a community wide response to
mental health and suicide trends. The resulting coalition is known as Stronger as One, and it is
working to offer Mental Health First Aid training throughout the community.

1 Detention staff continue to seek innovative solutions to improve access to care and timely release
from custody for inmates with serious mental illness.



The Sheriffodods Office engages citizens in public safety
and efforts such as:
1 Community meetings, Neighborhood Watch, Chapter meetings, Citizens Police Academy, and
Community Emergency Response Teams
1 Identity theft / avoiding scams awareness; crime victim resources
Outdoor recreation safety, avalanche safety awareness, and preventative search and rescue
1 School programs for avoiding drugs and alcohol, boat/water safety, Hug a Tree, Halloween safety,
leading a safe and healthy life style classes, etc.
1 Informational booths at health and safety fairs, job fairs, county fair, and other events in the
community
1 Woods Watch in collaboration with the Flagstaff Police Department and US Forest Service to
further partnerships and protect wildland/urban interface communities
1 Ready, Set, Go campaign for emergency preparedness adopted statewide by Ari zona Sheri ff oés
Association
1 Public documents that provide review of activities, includings t r at egi ¢ pl an, stakehol d
brochures, media releases, and postings on webpages and social media
1 Opportunities for public feedback in person, or via phone, website, and surveys

=

Vol unteers are an i mpor t aureachpaadrsérvice tb commumity.oremumity f 6 s  Of f i
members are engaged in public safety efforts.

1 The agency has approximately 300 volunteers in the areas of Search and Rescue (SAR),
Community Emergency Response Teams, Volunteers in Policing, and Detention Program
Facilitators.

1 SAR volunteers donate approximately 15,000 hours each year to search and rescue training &
missions.

T Community Emergency Response Teams (CERT) and Volunteers in Policing perform
approximately 4,000 hours of training, outreach, and response to emergency events annually.

1 Volunteers in the Detention Facility provide approximately 3,600 programs and classes to inmates
each year.

T Many of t he Sh aeteersffilFkéysole©during emergenaiek, including staffing
Emergency Operations Center and Emergency Call Center positions, assisting the Sheriff& Office
with roadblocks and evacuation procedures, and conducting area patrols to report suspicious
activity and help protect property.

STRATEGIC PLANNING

The Sheriff 6s,vigoh fandwaue statesnents explain our dedication to providing professional,

ethical, and respectful services to all people; improving the quality of life in our community; and earning

and maintai ni ng(mbotio s Sqvichtd Comduwmityt ThestSher i ffds Of fice valu
encourages public feedback. We regularly review our guiding principles and consider past, current and

future trends to ensure our actions meet the public safety needs and the diversity of the communities we

serve.

Recently staff from throughout the Sheriffés Office pa
strategic plan. The Sheriffoés Off i cgeals@rdpolgettieeg:i c Pl an 20



Goal: Provide Quality Public Safety and Cultivate Community Trust
1 Objective: Promote effective internal and external two-way communication
1 Objective: Outreach to our diverse community through education and training
1 Objective: Align resources (including staff, volunteers and citizens) to meet community and
agency needs
1 Objective: Address emerging and evolving law enforcement trends in order to preserve the peace
Goal: Foster and Strengthen Organizational Health
1 Obijective: Meet requests for services by developing technology, staffing and funding solutions
1 Objective: Provide a work culture that promotes employee health and well-being
1 Objective: Continue efforts toward modernization of equipment, technology and facilities
1 Objective: Strengthen transparent communication and information sharing
Goal: Continue Planning and Preparedness Efforts
1 Objective: Use forecasting to better understand future needs and develop forward thinking
solutions
9 Obijective: Encourage dialogues with stakeholders to support mutual solutions to fund essential
resources to provide for public safety

TRENDS SUMMARY

A comprehensive approach to public safety and the quality of life in our communities depends on

understanding the evolving face of law enforcement response and the unique characteristics of our

communities. Following are examplesofs ome of t he trends the Sheriffdés Off
i ncorporated i nt oandldngterm gtrategc pldns: s hor t

1 Increasing demands for service are indicated not only by the number of calls for service or inmate
population, but other factors as well. Rapid population growth continues throughout the county.
More people mean more demands (both in frequency and complexity) for law enforcement
services. While the FY2020 county budget provided for an increase in the number of deputies,
additional staff are needed to meet demands for service.

I Seasonal residents and visitors add significantly to requests for service. Calls for service generated
by non-county and temporary residents affects the availability of resources.

1 Growing recreation and tourism activities have outpaced growth in funded public safety resources.
Significant traffic issues impact emergency response.

1 The geography of the county impacts resource allocation, emergency communications capabilities,
and response time.

1 The national mental health crisis impacts public safety responses and detention services. The
number of suicidal subjects and mental health calls for service that deputies respond to has
increased significantly in the past ten years. The jail also has seen trends of co-occurring mental
health and substance abuse disorders among the inmate population.

9 Search and Rescue responses and costs continue to increase. Increased costs often are
associated with specialized resources required (e.g., technical rescue crews, increased response
time due to remote locations). The number of SAR missions has doubled since 2012. A large
portion of subjects involved in SAR events are not residents of Coconino County.

1 Trends indicate increases in calls for service related to Mental Health emergencies; Suicidal
persons; Death Investigations; Drugs; Civil Matters; Person crimes such as Domestic Violence,
Threatening/Intimidating and Sexual Assaults; Property Crimes such as Littering, Trespassing and
Thefts; Traffic Complaints; Motorists and Public Assists, and Search and Rescue events.



9 Technology is a core component of public safety services. Dispatching, emergency responses,
emergency communications, reporting, managing records, managing jail operations, specialized
equipment (e.g., body cameras, UAS, etc.) and investigations all require secure and modern
technological solutions.

1 The number of complex records requests continues to grow. Many requests require significant staff
research, redaction, and legal review. Increased requests are coming from students, national and
international outlets, and external agencies for research of data, interviews, etc. New technologies
such as body worn cameras and other video systems also impact records processing.

i Training and equipment supporting law enforcement services in a modern society continue to
evolve. Changes in public needs require officers to be trained in multifaceted responses.

1 Public requests for community policing activity and public safety education (e.g., school programs,
Active Shooter response classes, Jail tours, etc.) continue to be an important part of building
successful community partnerships. These activities require dedicated staffing and resource
allocations.

1 Inmate medical and mental health needs have significant impacts. The detention facility often
becomes the primary provider of medical, dental, substance addiction and mental health services
for many inmates who may not access those services outside of custody.

9 Legislative mandates without matching funding continue to impact services, programs, and
resources.

9 Natural disasters (e.qg., wild land fires, winter storms, floods, etc.) impact community safety and
resources.

DATA DISCLOSURE

All data provided in this report is a snapshot of the data at the time analyses were performed. Data
summaries may change when new or additional information is received and databases updated. Data

may vary frompr evi ous yeard6s reports cchads.Tbec8héecti os
committed to continually improving analyses and providing the most accurate and timely data possible.

10
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FI NAL ROLL

Deputy Escapulo Dominguez (Norro) -
Killed in the line of duty July 17, 1908. Deputy
Dominguez was told by a woman that a
bartender, who was at the Harvey House in
Williams, had caused her some trouble.
Dominguez found the suspect at the Jones
saloon and tried to arrest him, both going for their
guns. When the smoke cleared, Dominguez was
dead from two gunshot wounds. Two bystanders
were wounded. The suspect was taken into
custody and rushed to Flagstaff to keep him from
being lynched.

Deputy John B. Jamison - Killed in the line of
duty September 6, 1982. Deputy Jamison was
ambushed while checking on another Deputy
with whom Dispatch had lost radio contact. The
other Deputy was checking on a stolen truck
when he was disarmed and handcuffed to a tree
by an armed suspect hiding in a tent. The suspect
left in the stolen vehicle, passing Deputy
Jamison. The suspect stopped the truck, got out
and opened fire with a rifle on Jamison who was
pinned inside his patrol unit. Jamison was shot
three times at close range. Twenty-seven rounds
were shot into his patrol vehicle. The suspect and
an accomplice fled and were apprehended in
Flagstaff. Both were tried and convicted of felony
murder. A female accomplice was released after
serving 14 years in prison. The shooter was
executed in 2000.

Deputy James Michael Young - Killed in the line
of duty May 25, 1983. Deputy Young, assigned
to the Fredonia District, was attempting to serve
an arrest warrant on a subject at his home. Once
Deputy Young and backup officers entered the
home, the suspect who was brandishing a pistol,
came out of a back bedroom where he and
Young came face to face in a narrow hallway.
Deputy Young was able to draw his pistol and Kill
the suspect. Deputy Young was shot and killed
in the exchange of gunfire with the suspect.

Photo 27 Coconino County Sheriff / Flagstaff Police Law Enforcement Officer Memorial

CALL
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PERSONNEL

The Coconino County Sheriff6o s Of fi ce was appr ovimaeqdivalent) @n®ldyee9 3 FTE
positions in Fiscal Year 2019. The breakdown of FTE positions is approximately 25% certified peace

officers, 37% detention officers, and 38% civilian support staff. Whi | e t he t ot al number
is 284.93, the agency typically has around 260 full-time, persons employed.

Snapshot of Employee Demographics
m 26-35y/o
. = 36-45 y/o
Male
m 56+ y/o
o [N
[ |
Female .I

- ]
0 10 20 30 40 50 60

Number of Employees
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Figure 217 Snapshot of Employee Demographics taken on January 9, 2019 (N=256 full-time employees)

TRAININGS & PROFESSIONAL DEVELOPMENT

Employees complete training in professional skill development, leadership, diversity, and other topics of
continuing education to meet emerging and evolving law enforcement trends and public safety needs.

Upon hire, all Sworn Peace Officers (Deputies) must successfully complete an Arizona Peace Officers
Standards and Training (AZPOST) Board accredited academy, or if transferring from another jurisdiction
show competency in standards set by AZPOST. AZPOST training typically consists of 16-18 weeks of
training (640-720 hours). Following academy graduation, deputies spend another 18 weeks working
under the supervision of mentor deputies who are certified as Field Training Officers (FTO). The AZPOST
Board also sets standards for proficiency and continuing education for certified peace officers.
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Retention of Sheriff's Office Employees

Shown by Years of Service
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Figure 31 Years of Service of Employees by Division as an Indicator of Retention (snapshot taken on January 9, 2019)

Within one year of hire, all Detention Officers must successfully complete the Arizona Detention
Association (ADA) curriculum consisting of 6 weeks of training (240 hours). The Coconino County

Sher i ff @&eSOpdorfdicts @ Detention Officer Training Academy that meets ADA accreditation,
and which is provided through a partnership with Coconino Community College. Training includes
academic, tactical, physical fitness and team building classes. It mirrors many of the same topics taught in
the peace officer (deputy) academies. Officers completing the CCSO Detention Academy receive 13
credit hours toward an Associate degree in the Administration of Justice. In addition to academy training,
Detention Officers spend several weeks in field training during which time they work under the
supervision of senior staff members. Depending on assignment, some Detention Officers must show
proficiency in firearms. Detention Officers also have a curriculum for proficiency and continuing education.

Mental Health Training

The Sheri f f 6s Of fice began providing First Responder Ment a
2014. The Mental Health First Aid class aims to teach members of public safety and the community how

to recognize and respond to someone in a mental health or substance use crisis. Other trainings related

to mental health responses include: Emotional Survival for Law Enforcement, Critical Incident Stress

Management, Crisis Intervention, and Crisis Negotiation.

I'n addition, tihvelvesSparmeringfnierdadhedlili and schbstance abuse treatment
providers in day to day responses in the field and at the detention facility. More information about
services provided to inmates in custody can be found in the Detention Services section of this report.

In 2018-2019, several agencies county wide joined efforts to address mental health and suicide crises
forming the Stronger as One Coalition. The Sheriff is a member of the leadership team of this coalition.
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Critical Incident Stress Management Teams (CISM)

In 2003, Detention Facility staff were instrumental in developing a Critical Incident Stress Management
(CISM) Team that expanded to include members from Coconino County Sheriff, Flagstaff Police, Search
and Rescue, Victim Witness, Flagstaff Child and Family Counseling, Flagstaff Fire, CERT, Arizona DPS,
and agency chaplains.

The team is made up of first responders who are trained to provide psychological first aid to other first
responders. Having a CISM Team of first responders working with their peers provides a safe
environment for early discussions and intervention referrals from people who share an understanding of
first responder work. The goal is not to replace on-going professional counseling but to provide
psychological first aid and help connect people suffering from traumas with appropriate care.

AWARDS, COMMENDATIONS AND SPECIAL RECOGNITION

The Coconi no Count dedicathdea celébfating the@tfictesseseandiachievements of
employees, volunteers, and community members.

Photo 37 Deputies receiving lifesaving awards during recognition ceremony
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Retirements

The Sheriffds Office i s horandgewicktotcanmunitycandgdadicatesl t h e
professionalism of staff.

Tom Ross, Crime Scene Investigator
Dustin Maggard, Sergeant

John Passantino, Maintenance Supervisor
Wesley Rudd, Detention Support Specialist
Shirel Cruver, Detention Support Specialist

Life Saving Award

This award is presented to either an employee or citizen for acts that resulted in the saving of a life or
multiple lives. The award was instituted in 2005.

1 Jess Payne i January 2019, while off duty, this officer witnessed and responded to a reckless
driver, rollover crash on I-17 near Anthem, AZ. The officer extricated the driver and provided
lifesaving aid on scene.

1 Tyler Packer, Troy Huey, Seth Wilks, Zachary Chamberlain, Seamus Hover i September

2019, these officers took quick actions, including performing CPR, and saved the life of an inmate
who had attempted suicide.

Sheriffés Community Service Award

This award is presented to an employee who demonstrates a continued commitment, involvement, and
dedication to providing an exceptional level of service to an organization, group, service club, special
population, or a community and which may or may not involve activities performed in the line of duty. The
purpose of this award is to acknowledge an exceptional level of service which enhances the quality of life
for others in our county.

1 Garret Pugh i for actions related to community volunteerism and fundraising for organizations
including Special Olympics / Law Enforcement Torch Run, Tower Challenge 911 Remembrance /

100 Club, and the National Law Enforcement Fallen Officers Memorial

1 Jim Coffey i for actions related to law enforcement training and public education for situational
awareness and active attack events

1 Jon Paxton i for actions related to the growth and enhancement of community and volunteer
programs

1 Aaron Dick i for actions related to the professional growth and achievements of the Coconino
Sheriffés Search and Rescue program
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Meritorious Service Award

This award is presented to an employee for outstanding degree of dedication and devotion above and
beyond the normal performance of duty including but not limited to the protection of life, intervention
under circumstances of personal risk, or outstanding community involvement performed in a manner
above and beyond regular responsibilities of duty.

1 Vilma Cabrera’i for volunteerism and assisting the Health Department in teaching child safety
classes to the Spanish speaking community

Achievement Award

This award is presented to an employee for an outstanding degree of dedication and devotion above and
beyond the normal performance of duty. The award may be presented to employees who consistently
perform their duties above the norm, who implement and administer projects that improve or enhance the
Office or community and whose performance reflects a high degree of professionalism.

1 Jason Lurkins i for establishing combat casualty care programs for law enforcement, working

with community partners on Stop the Bleed education for the public, and for actions in providing
emergency medical care to a subject who was injured by gunshot in May 2017

Officers of the Year 2019

Each year professional and philanthropic organizations recognize officers for their dedication and
outstanding service.

Alexandria MacArthur i Fraternal Order of Police, Deputy of the Year
Jerrimiah Ashley i Fraternal Order of Police, Detention Officer of the Year
Christopher Smolinski i Veterans of Foreign Wars Officer of the Year
Andrew Luna i Exchange Club Officer of the Year

Jason Lurkins T Victim Witness Heart of Gold

Christopher Smolinski i Mothers Against Drunk Driving Hero

=A =4 =4 4 -8 A

National Public Service Awards 2019

Coconino County recognizes individuals and teams for outstanding public service, including going above
and beyond normal job duties, innovation or efficiency in delivering services, outstanding customer
service, securing new or collaborative resources, and other outstanding accomplishments.

1 Scott Plunkett 1 Service to Community and outstanding customer service

1 Bret Axlund, Valerie Ausband, Donald Bartlett, Joseph Buchanan, Ryan Vilte i Mental
Health First Aid Training Team

1 Matthew Figueroa, William Glenn, Summer Wolfe, Winter Anderson, Sharie Brock, Trevor
Davis, Susan Nelson, Alex Rubel, Amy Fehrs-Bacon, Brent Harris, Sarah Snelling i Rule 11
Diversion Program Team
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Other Awards

Individuals and teams are recognized by local, state, and national organizations for innovation and
outstanding service.

T Coconi no Coun Office Sdamh and Reécsie Unit i 2019 Flagstaff Heroes Award
(sponsored by Arizona Daily Sun, Findlay Toyota, and UniSource Energy)

1 Coconino County Sheriff&g Office / Detention Facility - 2019 National Institute for Jail
Operations i Detention Innovation Award for Rule 11 Diversion Program

1 Summer Wolfe-2019Davi dbds HdpAZi Crmneupity Member Mental Health Criminal
Justice Collaboration Award

Photo 4 i Detention Facility Innovation Award from the National Institute for Jail Operations for Coconino
Countyo0s Drersien Prbgram
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PATROL

The Coconi no CounPayol Bvisierrid dedicétes to Prbdctiveengeasures toward crime

prevention and public safety response in which the focus is on a community-law enforcement partnership

called Community Policing. Patrol also works closely with the Criminal Investigations Division.

When a person calls the

violence, crimes of a sexual nature, crimes against children, homicides or suspicious deaths, the Criminal

Sheri

ffos

O theyioften first speak vatp o r t
a Dispatcher who relays the information to a patrol deputy who responds to the situation. The deputy
meets with the person, either in person or over the phone. If a crime has been committed, the deputy
takes an initial report and initiates an investigation. In felony crime cases and cases involving domestic

Investigations Division also becomes involved in the investigation. Reports and investigations are
forwardedt o t he Count y \hichrewewsehe hferma@ibnfandaetermines if there is

sufficient evidence to charge the suspect(s).

Photo 571 Deputy at a fire evacuation area roadblock

ASSIGNMENTS AND DISTRICTS

One of the greatest chal

enges

t o

In addition to responding to
reported crimes, Patrol
Deputies provide many other
daily community safety
services including patrols of
neighborhoods, patrols of
forest roads, boat patrols,
property checks, business
checks, motorists/public
assists, welfare checks, civil
standbyds and
service, traffic enforcement,
DUI enforcement, accident
reports, fire and medical
assists, response to search
and rescue incidents, and
public education.

C
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I p

tratioeof g€ographicdreato Count y

the number of deputies. Coconino County has a total area of 18,661 square miles. The Sher i ff 6s

has a total of 69 authorized peace officer (deputy) positions. Many unincorporated population centers are
remote and response times to those areas can be longer. Patrol resources are allocated by districts with

several substations in remote areas. Community deputy liaisons are assigned to neighborhood areas.
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